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NO.1 Business blueprint will focus on the fallowing 5 features: (Choose five)
A. Blueprint Structure

B. Associated Items

C. Roadmap Structure

D. Business Process Groups

E. Business Process

F. Business Scenarios

G. Blueprint document

Answer: AB,D,F,G

NO.2 It is the underlying technology for almost all mySAP.com solutions.
A. Web application server

B. Implementation guide

C. Solution manager diagnostics

D. Business process repository

E. Change request management

Answer: A

NO.3 SAP Solution Manager Monitoring relevant for the non-operation phase of your solution:
A. Incorrect

B. Correct

Answer: A

NO.4 Cycle of continuous improvement involves three life cycle phases. These are: (Choose two)
A. Implementation

B. Realization

C. Operations

Answer: A,C

NO.5 Identify the features of the service desk from the items listed below: (Choose four)
A. SAP Notes management

B. Error handling

C. SAP Help

D. Message handling process

E. Customer's solution database

F. Solution manager diagnostics

Answer: AD,EF

NO.6 SAP Solution Manager is not a tool it is software package for SAP.
A. Incorrect

B. Correct

Answer: A
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NO.7 SAP Solution Manager offers functionality for supporting you in synchronizing your customizing
settings.

A. Correct

B. Incorrect

Answer: A

NO.8 Best practices documents are another valuable content, which is integrated into the SAP
Solution Manager

A. Correct
B. Incorrect
Answer: A

NO.9 What are the benefits of Testing feature: (Choose four)
A. Single point of access to complete system landscape

B. Central Storage of testing material and test results

C. Assignment of test packages

D. Reduce Time for test preparation & execution

E. Re-use of existing testing materials

Answer: AB,D,E

NO.10 SAP Web application server offers: (Select all that apply)

A. Reliable, Tested runtime environment for ABAP and Java programs

B. Support for various protocols (HTTP, RFC)

C. Convenient Development Environment

D. Operating System and Database independence

E. Highest Security Standards for the execution of complex business processes
F. Multi Level Architecture

Answer: AB,C,D,EF

NO.11 SAP Tutor is a tool that you can use to create simu-lations of the functionality that end-users
have to execute, (pg 21)

A. Incorrect
B. Correct
Answer: B

NO.12 Which is not a part of NetWeaver Exchange Infra?
A. Supplier Relation

B. Master Data Management

C. Extended APP xRPM

D. Business Server

E. ERP Central Component

F.CRM

G. SAP BusinessOne
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Answer: D

NO.13 Monitoring sections within the SAP Solution Manager are: (Select all that apply)
A. Business process monitoring

B. Central system monitoring

C. Service level management

Answer: AB,C

NO.14 A mySAP Business Suite system Landscape consists of a single component, which have their
common (dependent) customizing tables (technical point of view).

A. Incorrect

B. Correct

Answer: A

NO.15 Value of Maintenance, delivered by SAP Active Global Support empowers customers to use
their existing solutions to continually improve their core business processes.

A. Correct

B. Incorrect

Answer: A
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