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NO.1 How can you interact with Joule and boost productivity and decision-making? Note: There are
3 correct answers to this question.

A. Conventional

B. Analytical

C. Navigational

D. Informational

E. Educational

Answer: B,C,D

NO.2 What are some activities SAP recommends customers consider when integrating agent Al
systems into their operations? Note: There are 3 correct answers to this question.

A. Provide internal data for training

B. Implement change management to align teams with Al agent functions

C. Measure and evaluate Al agent performance

D. Maintain expert oversight over Al agent decisions

E. Set up an Al agent governance board to prevent ethical issues

Answer: AC,D

NO.3 In SAP Business Al, what are some safeguards for protecting customer data? Note: There are 3
correct answers to this question.

A. Sustainability

B. Clean core maintenance

C. Consent-based model training

D. SAP-hosted Al infrastructure

E. Tenant isolation

Answer: C,D,E

NO.4 Which protocol enables autonomous Al agents to discover each other, delegate tasks, and
collaborate across platforms?

A. Model Context Protocol (MCP)

B. Agent2Agent (A2A)

C. Agent Hub

D. Agent-to-Orchestrator (A20)

Answer: B
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